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In the United States, 80% of all public drinking 
water systems serve 500 or fewer people and
are classified as “Very Small Systems”. Certified 
water operators are required by every public    
water system in Massachusetts, from complex
municipal drinkingmm water supplies to restaurants
and mobile home parks with their own water tt
sources and distribution systems. Water operators WW
can earn licenses from VSS up throughff Grade 4, GG
providing a stable career ladder for people seek-
ing a profession with a wide range of responsibil-
ities related to the delivery of safe drinking water.

This 18-hour course will prepare students 
to sit for the Massachusetts Drinking Water 
Operator VSS exam. Scores of at least 70 on
the exam will allow students to qualify for an
operator-in-training license, the first step to-
ward receiving a full license.

Course material will introduce students to the
water supply field and the responsibilities of 
certified drinking water operators.

Topics covered will include:

    tanks, hydrants, meters)

Students will learn to use basic
math formulas for calculating water 
storage, pressure, flow and water us-
age. Three optional day-time field 
trips will also be scheduled to give 
students more exposure to water
operations and potential career 
opportunities.
Note: Books and materials will be

provided by the instructor at no cost. Students
will also receive a list of suggested resources
that they can download or buy on their own, if 
they wish. 6 nights/18 hours
Coordinated by the Massachusetts Department 
of Environmental Protection (MassDEP) and nn
the Massachusetts Coalition for Small Systems
Assistance, this course will be taught by a
variety of drinking water professionals, includ-
ing experienced water operators, trainers, and
MassDEP staff.

Thursdays, March 15 - April 26  
(No class April 19)

6:00 PM – 9:00 PM Course Fee $45

“Having different weekly speakers is 
a great idea.” ... “The field trips were  

especially informative.”  
Comments from students of 
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